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Avapépete To mapaoeryua. Evog ylatpov mwov OcleTe va HoldGETE:

2¢e komoio uabnuo. otnv moboloyio, nuoctoy oe évo, Gaiouo yopw
aro éva kpepdtt evog oaolevn. O kolOnyntng pag ecnyovoe 1o
Tpopinuo. tov ooclevy kar eueic mopoxolovbodoaus.2to OITAGYVO
KPEPATI VOTHAEDOTAY EVOS NAIKIWUEVOS KUPLOC. 2E KOO0, OTIYUN
TOPOTHPNOOUE UG, OVOOTTATWOY, 1] YOVAIKO TOL KaOOTav OImAG, TOV
apyioe vo kAalel, o1 voonievtpieg nypbov ypnyopo, npbes ypnyopo
EVOG  ELOIKEDOUEVOS KOOI &VoS OALoc yiatpog..O  oaolevig  elye
rwebavel.. Avtouato koitdcoue TOv KOONYNTH TOL UOS EKOVE
uoOnuo...Kor exeivogc ovveyioe oxpipws ovto mwov Ekave..Aev
oTOUATHOE OVTE TNV TPOTA.oH Tov..O0TE KOITACE, 00TE CGALOLE N PV
tov. Aev giya Cavooel komoiov va meboivel. Koi oev néepo. 11 mpemel
vo. kv .0vte g vo, avtiopaow. 1ov Qovuooca tov kabnynty uov.
Dovtaoov vo. EYeIS TOoN WOYPOLULO, TOV VO TeBOIVEL KOTO10S KO 0D
Vo, oOVEYICELS Vo kKavelS uabnua...Apaye Oo yivo ki ya etot;

(Mapio, extoetng poitntpia)



«H aoxnon tng latpikng sivor Aeitovpynuo. O
LOTPOC OTOYEVEL OTH O1ATHPNOY, PEATION KO
OTTOKOTOOTOO0N THS OCWUOTIKNG, TTVEDUOTIKNG KOl
WOYIKNG DYELOS TOV avBpwmov kabwc kal otnv

OVOKODPLOY TOD OTO TOV TOVOY

Kawoikag lotpiknc Aeovroloyiog, ApOpo 1



Me 11 K067T0C¢;



1/10 yrotpov¢ KaTavaA®VEL TEPIGGOTEPO atO 60
ToTa TNV Efoouaoa (9 mota TNV NUEPQ)

Mclauiffe, 1991



O1 yratpoti etvor o mhovo vo Tebdvouy amo
KOPOLOYYELOKA VOGT|LLOLTO, TPOYOL0 OLTLUYTLLOLTAL,
1] 0VTOKTOVIO OTTO OTL AAAOL EPYOUCOUEVOL LE
rroylo IavemoTnuiov

Frank et al, 2000



Kotd uéco 0po 1/3 yapovg yeipovpymv
KOTAANYEL GE 010.LVY10
Rollman et al, 1997



O KoAOC Y10TpOC:

.. OEV EUTAEKETOL GUVALIGONLLOITUKO!
.. OEV EIVOlL 0LOVVOLOG

.. OEV QpofdTon

.. OEV OEYVEL AyVOolo!

.. KOVTEYE

Ddortnrtec latpikng, 6° £toc









The human side of doctors

LoaTpikn yvoon
LoTpwkn Tpaln
LaTpikn welpa

LaTpikn «oedotTnTOon




«AKOUN KL 0V ELNOL KOVPAGUEVOS/N ELNUL UTOTEAEGUUTIKOG
GT1] 00VAELD HOV GE £V TTOGOGTO Yo»

Surgical nurses
AnNnaesthetic nurses

Consultant anaesthetists

INntensice care consultants

Consultant surgeons

Pilots

Sexton et al., BMJ, 2000: 320:745-749



Ta veapotepo néin ogv 0o Tpémer va ap@rofntovy T1g
OTOPAGES TOV AouPavovTol 0o apYoLl0TEPD NEAN TNG
opaous % ovemviag»

Surgical nurses
Anaesthetic nurses
Consultant anaesthetists
INntensice care consultants

Consultant surgeons

Pilots




H doknon TnG 1aTPIKNG WG AsIToUpynHa

Kwo.larp.AsovroA. Ap6po 2, rap.3

[...] ywpic Swtaxpron pviov...

luvaikeg 1€ 0EU OTEPAVIAIO ENEICO0I0 KABUOTEPOUV MEPICOOTEPO
ano ToUuG aVvOPEG va (PTAOOUV HE AOBEVOPOPO OTO VOOOKOMUEIO,
OMOU TEAIKA mapouacialovTal HE ooBapPoOTEPA ELPPAKTA.

Jackson, 1994



H aoknon TNG 1aTpIKNG W¢ AsiIToupynHa

Kwd.Iarp.AgovroA. ApBpo 2, nap.3

. XWpIic di1akpion [...] PUARG,...

A@poauepikavol acBbeveIiC UE EUPPAYUA TOU PMUOKAPOIOU EXOUV

HIOEG MIBavoTnTeG va AdBouv. BpouPoAuTikn Oepancia Oe
OXEOT) HE AEUKOUG aoOevVEiG.

Petersen et al, 2002; Allison et al, 1996;Canto et al, 2000;Weitzman et al, 1998



H aoknon TnG 1atpiKnNG w¢ AsiToupynHa

Kwd.Iarp.AgovroA. ApBpo 2, nap.3

. XWpPIiG diakpion [...] Opnokeiag, eBvikOTNTAG,
nAikiag, ...

luvaikeg nAikiag <65 ET@WV |UE KAPKIVO TOU MPACTOU E€ival

mBavorepo o1l 6a AdBouv xnuUeIoBeEpaneia Ot OXEON MHE
YUVAIKEG HEYAAUTEPNG NAIKIAG.

Morimoto et al, 2010



H aoknomn g latpikne wg ASTovpynua

Kwé.Iatp.Acovroi. ApOpo 2, tap.3

<X OPIg Sraxpron [...] oeovarikov TpoocavatoMouov,
KOWmVIKIE O0£ong 1 roAMtikn g 18eoAioylag. ..

ACBEVEIC HE XAUNAOTEPO KOIV@WVIKOOIKOVOLIKO EMIMNEDO
. unoBaAAovTal e AIYOTEPEG OIAYVWOTIKEG EEETAOCEIG
. A\aupBavouv Alyorepa papuaka oG Oepansia

Scott et al , 1996



H aoknomn g latpikne o AerTovpynua

Kwé.Iatp.Acovroi. ApOpo 2, tap.3

...T] AAAEC Srakploerg.

O1 yiaTpoi Bewpouv OTI oI AIYOTEPO EAKUOTIKEG AOOEVEIG NMOVAVE
NEPICOCOTEPO OE OXECT HE TIG MO EAKUOCTIKEG.

Hadjistavropoulos , 1990



EEaoc@alAion noioTnTag, acPAaAsiac kail
AnoTEAECHATIKOTNTAG.

Kwod. Iatp. AsovroA. ApBpo 4, nap. 1

O 1aTPOC NPENEI va NPOoAyEl TNV ionN NPooBacr OTIC UINNPECIEG
UYEIag Kal TNV ion Karavoun TV rnopwyv.

>€ aoBevEIC  XaAUNAOTEPOU  KOIVWVIKOOIKOVOUIKOU
EMNINEOOU OleveEPYOUVTAl AIYOTEPEG KAPOIOXEIPOUPYIKEG
ENEUPAOEIG.

Kaplan & Keil, 1993



“...0a xpnoiponoiw TN Oepaneia, yia va fonbnow Toug
aobBeveic kaTa Tn Ouvapn Kal TNV Kpion Hou, aAAd MOTE yia va
BAaww n va adiknow...”

21,3% TV acbevwyv nAikiag >65 ETwV XPNOILOMOIOUV E£va
TOUAGYIOTOV (@ApHAakKo T[oU TOUG &XEl ouvTayoypa®noei
akaraAiAnAa.

Lazarou et al, 1998



H 1aTpIKN WG OXEON EMNICTOOUVNG KAl CEBACHOU.

Kwod. Iarp. AsovroA. ApBpo 8, nap. 2

O 1aTpoc ppovTilel yia TNV avanTtuén oxeoccewyv apoifaiag
ELUNIOTOOUVNG KAl OEBAocOU PeTaA&EU AUTOU Kal Tou acBevn.
AKOUEI TOUC a0BEeVEIC TOU, TOUC CUUMEPIPEPETAl HE OELACHO
Kal karavonon Kal geBETal TIC anOWEIG, TNV I0IWTIKOTNTA

kai Tnv a&lonpEneia Toug.

H mAsiownia twv yiarpwv OldKOATEI TOV A0Bevn oTa npwra
18 OdsuTepOAenTa.

Burack & Carpenter, 1983

-Movo 23%6 TwV acbevwV OAOKANPWVOUV TNV AP®TN NPOoTaoH).

Beckman & Frankel, 1984



YNOXPEWON EVNHEPWONG

Kwd. Iarp. AsovroA. ApBpo 11, nap. 1

O 1aTpOC £Xel kabnkov aAnBegiac npoc Tov acBevi).

.21nVv EAAdGda:
1. Movo 1o 37206 TwV acBevwy YVwpilel TNV aAnBeEia.

Ikonomou et al , 2002
.2€ AdBog nou Ba pnopouce va anoPeuxBei govo 170 3226 TWV YIaTP®V.
nou §ouAsuouv o€ ME® ¢avepwvouv orov aocbevn Kaérmgla%lgtoxgggdg
TOU OAn tnv aAnOszia.

Vincent, 1998



ATTOoKGAUYWN
== Amékpuyn

EAfyxou

Panagopoulou et al,
2008



ZUVAIVECT TOU EVNHEPWHEVOU aoOevn

Kwd. Iarp. AsovroA. ApBpo 12, nap. 1

O 1aTpOC OV EMITPENETAI VA NPOPEI OTNV EKTEAEDN
ornoiaoconnoTe 1arpiKknNG npa&ng, x@wpPIic TNV NPonyoulEvn
ouvaiveon Tou acBevn.

. 45% TwVv EAAnNvwv kai povo 4% Ttwv NopBnywv yiatpwyv 6a
NPOXWPOUCE OE XEIPOUPYIKN ENEUPBAcn, napda TNV dpvnon Tou
aoOBevn o€ NEPINTWON MOU ANPOKEITAl Via (NTNHa (wnc N avarou.

Vincent J, 1998

. TOo 27% TWV AoBev@Y MoU 00NYyoUVTAl OTO XEIPOUPYEIO OE YVWPICEI
OE 010 Opyavo TOU OWHATOG TOU EYIVE N eNEUBaon.

Byrne et al, 1998



O opko¢G ToUu Innokparn

'Ooa d0g, 0w N akoUOowW KATA TNV AOKNON TOU €NAYYEAUATOC
LOU N Kal €KTOC, yia Tn {wn Twv avépwnwyv, Ta onoia O0&v
MPENelI nNOoTe va kKoivonoinlouv, 6a KpaTnow MUOTIKA,
BewpwvTac oTI auTta ival anoppnra [...].

.>TA EMNEIYOVTA EVAG OTOUG TPEIG AOBEVEIGC N OUVOOOUG AUTWYV
aKoUVE oulnNTNOEIG MoU YivovTal yia aAAouc aoBeveig.

Olsen et Sabin, 2003

.0l yiaTpol culnTouV Yia BEHATA NMOU EPNINTOUV OTO IATPIKO anoppnTo
OoT0 1196 TWV HETAKIVIOEWV TOUG HE AOCAVOEP OTO VOOOKOMEIO MOU

epyacovral.

Vigod S et al, 2003



Mécotl 0po1 «KoVTGOUTOAMOV» KALLaKko 0-1
Nocokouesio, 0.82

Anuoocio vanpecio 0.52

[owwTtikn etoupetan 0.45

TpameCa 0.34



IaTpikn Epeuva
Kwd. Iarp. AsovroA. ApBpo 24, nap. 2

H 1aTpIkn Epeuva oTov avBpwno eNITPENETAl ME TIC AKOAOUBEC
npoinoOBEoeic:

a) Evopuepwon Tou avBpwnou rnou UNOKEITAl o€ epeguva [...]

B) EAcUOepn, aveniqpuAakTn, €I0IKN KAl TEKUNPIWHEVN
ouvaiveon |...]

40% TV yiarpwyv (NTOUV HOVO APOPOPIKI ouvaiveon yid Anwn
(PAPNAK®WYV MOU BPiCKOVTAl OTO OTAOIO TWV KAIVIK®OV OOKIL®YV.

Vincent, 1998



ZXEOCEIC HE OUVAOEAPOUG
Kwod. Iarp. AsovroA. ApBpo 21, nap. 1

O 1aTpoc npenel [...] va diaTnpel KaAAEG enayyEALUATIKEG
OXEOCEIGC HE TOUG OUVAOEAPOUG TOU [...].H cuunepipopa
auTn O0gv Ba npenel va e€apTaTtal ano [...] Tn diagpopa
IEpaApPXiag N TITAWV onoudwyv Nou £xouv JETA&U TOUG.

48% Twv naBoAoywyv kal 40% TwV VEUPOAGYWV
ava@EePOUV OTI OEXTNKAV. AEKTIKI) EMIOEC ANo AvWTEPOUG
TOUG.

Kowalczuk et al, 2007



ZXEOCEIC HE AOINO NPOOCWNIKO

Kwd. Iarp. AsovroA. ApBpo 21, nap. 4

O 1aTpOC oPEiNel va oEBEeTAl, va dIATNPEI APIOTEG OXEOCEIC KAl
vVa OUVEPYAdleTal apuUoVvIKAd |UE TOUC VOONAEUTEG Kal To Aoino
NMPOOWIIKO KATA TNV EKTEAECN TWV KABNKOVTWV TOU [...]

25% TWV yiarpwVv £XO0UV aOKNoel AEkTIKN Bia
TOUAdyioToV Hia popda o010 VOONAEUTIKO NMPoOoWIlIKO.

Rowe et al, 2005



To VOOOKOEIO;

«Idavika, Ta VOOOKOMEIA Eival Xwpol
ornou ol epyalopevol gival pINOOOEDI,
UneUBUVOI, JE KOIVO OTOXO O€E MIa
evOappuVTIKIN EPYAcIAKn KOUATOUpPQa»




To voookopElo!

*Ta VOOOKOMEIQ €ipal XWpol aviooTnTa
Kal O1aKpioEWV PJE BAcn To PUAO, TN
(pUAN kal Ta xpnuarta. Eivar yepn
onou ol epyalOUEVOI EpWTEUOVTAI,
adlkouvTal, ansiAouvTail, Kal
anoyonTeuovTal.

Source: Wilson, F. (2004) Organizational Behaviour and Work. Oxford
University Press (page 2)



WHA'I' ( i"f JJ_'.J
HATE ABOUT"
HOSPITALS

Aninsider's view of what can go

wrong—and how you can improve your
odds of getting the right treatment

BY NAMCY GIEES & AMANDA EDWER



Presenter
Presentation Notes
Stories about doctors working the system


Anotnoeg gpyaoiog I

IToGOTIKEC

I'vooTikeg

20VOIGOMUOTIKES



KaTa 1n O1apKela piag otadliodpopiac 40 eTwyv Evag
VOOOKOWEIOKOG YIaTpos Ba cuvouiAnoel pe 150.000
200.000 aocbeveic kal TIC OIKOYEVEIEG TOUG

Lancet, 2002



The Lancet, Editorial, Nov 2009

“...Physicians today live and work In a technocentric,
dehumanised, and financially driven environment, often
within a broken and unjust system of health care, a
shrinking safety net, more indigent patients to care for, and
Increasing competition for research funding.

In different settings worldwide, therefore, physicians may
work under conditions that increasingly prevent them from
living up to their highest ideals..”.


Presenter
Presentation Notes
To outline th eimportance of burnout, trhe lancet


Burnout Is the index of dislocation between
what people are and what they have to do. It
represents an erosion in values, dignity,
spirit, and will—and erosion of the human
soul.”

(Maslach, & Leiter, 2007)



25%-60% YIaTPWV

Shanafelt, 2002

67% VOONAEUTWYV
Yao, 2000

52% EAANVWV VIGTPpWV

Panagopoulou, & Montgomery, 2012



latpwcd Aaon

«OALo1 o1 avBpwmotl KAvovy Guyva AaOT. XVoTHUOTO TOV
BaciCovtal otV amovcio mhavotnTog Aabovc etval

KOTOOIKOGUEVO VO, OITOTVUYOVV...»
Moorman, 2007



Doctors, nurses and other health professionals do not get out
of bed In the morning aiming to inflict harm on
patients’ Vincent 2012



INn Internal medicine specialists
(N=196)

Frequency
of medical
errors

Beta: ~0.282, p=0.023

teamwork i

Panagopoulou, E., Tsiga E. 2013

'




s EnayyeApaTiopoc

s AvBpWNIoHOC



‘Evac yiaTpog 0a TrpETTEl

Scheltus J. van Luijk Dept of Education and Educational
Development Maastricht

AKOUEI

KaTavoei

AVAKOIVWVEI
EneEnyei
KivnTonolel
2TNPIEl

AlaxeipileTal gn
AEkTIKG onuparTa




Eniyvowon opiwv

IkavoTnTa va
kafodnyei kai va
kaBodnyeiTair ano
aAAouc

IkavoTnNTEC S1aXEipIoNG
opadac

IKavoTNTEC
napouoiaong

IKavoTNTEC
O1anNpPAyHATEUOCNCG

IKavoTNTEC
ENIXEipnuaroAoyiac



Na Jdivel kail va
OEXETAI KPITIKN

Na diaxeipileTal
TNV aBepaioTnra

Na diaxeipileTal
TO OTPEG

Na diaxeipileTal
TO XPOVO



Avti emidoyov

«Ovuouar otay mwépaoo, oto Ilavemortnuio... HOsAo va
Yivew 0 kaADTEPOS. No oo tovg 0o0svels wov. Na
owow 10V Koouo. Eyaw oev Oa yivouovv oav olovg
avtol¢ wov ovtimalbovoo. Tovg woypois, Tovg
AOLBPOPOVGS, TOVS Kovpoouevovs. Kor mepooay to
xpovio. Kovpdornko. O kobevag Ociel eva kKouuott
uov. OAot avtol o1 aobevelg, 0Aog 0wT0OC 0 KOoUOG. Agv
ue voiacer mo. Ovte av Qo {noovv, ovte av Oo
rebavoov. Telikd Evog amo avTovg Eyiva... »

NX, 56
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